Introduction
The topic is effective group communication (chapter 4 in Johnson and Johnson), using the movie Apollo 13 to illustrate your ideas. I've listed five topics for discussion, with associated scenes from the movie. You'll use three of these topics (your choice!) in your paper.
 
What to do
1. Read this assignment carefully.
2. Watch the film. We’ll do this in class, and a DVD should be on reserve in the library. 
3. Take notes during the critical scenes listed below. You won't remember details when it's time to write.
 
Background for you: characters and job titles.
Use the character’s names. It’s far easier than writing “the guy who had to stay behind.”
 
The three astronauts were flight commander Jim Lowell, Fred "Fredo" Haise (the one who got sick during the flight), and Jack Swigert (the replacement pilot). Ken Mattingly was the astronaut who had to stay behind. The flight was administered from the ground by Mission Control (“Houston”). The men at the consoles were "flight controllers." The guy in the white vest who ran the mission was flight director Gene Kranz.
Choose three of the topics to discuss effective group communication. Use at least two scenes for each topic.
1. Recognizing effective and ineffective communication.
Was the example of communication effective or not (and why do you say so), and why effective communication is important—that is, note if communication succeeded or failed, and what the consequences were, or might have been if things went the other way.
 
Scenes: When Mission Control tells the astronauts to turn off the fuel cells, when Mission Control tells the astronauts how to build the cabin filters. When Marilyn talks to Jim in the car about her not being able to come to the launch.
2. Discuss how communication networks make effective communication possible.
Show how networks keep communication from becoming “noise.” (Use Johnson and Johnson’s definition of noise here).
 
Scenes: When the explosion happens, we see Mission Control trying to figure out what the problem is. Pay attention to how people are talking when they first discover the crisis, then what the authorities (Jim Lowell in the capsule, Gene Kranz in Houston) do.
3. Discuss authorities and their use of one-way communication.
How is one-way communication related to networks and effective communication?
 
Scenes: When NASA administrators tell Lowell he has to drop Ken Mattingly from the crew. When Lowell tells Mattingly he’s off the crew. When NASA tells Marilyn about the accident (over the phone). When the astronauts keep begging Mission Control for the checklists on how to land. Contrast this with Swigert powering up the command module when he asks Mattingly about the effects of condensation on the electronics.
4. Discuss gatekeepers.
How do they make communication more effective? What is the benefit of not sharing some information? Be sure to explain who the gatekeeper is in the scenes that you use for examples, and how they are the channel through which information flows (or doesn’t flow).
 
Scenes: Whenever Mission Control talks to the astronauts. When NASA talks to Marilyn. When Marilyn talks to the children or Lowell's mother. Whenever the television or newspaper people get involved. When President Nixon wants information. When Gene decides to NOT tell the astronauts about the heat shield.
5. Discuss the physical environment and its effect on communication.
How do the seating arrangements affect communication?
 
Scenes: Mission Control. Where is Flight Director Kranz’s position? Who talks to whom during the liftoff.  Discussions in the smaller rooms in Mission Control. Seating in the Command Module—notice that the flight commander is supposed to be in the middle seat.
Specific requirements.
Three topics, two examples from each.
 
I expect a 300-level college paper. That means a good introduction, solid thesis and arguments, clear thinking and writing, a good conclusion, proper grammar and spelling. Use your resources—Word’s spellcheck and grammar check, Grammarly, APA guides, tutors at the skill center, etc.
 
You’re going to need definitions from Johnson and Johnson. You'll need to cite them, using proper APA.
 
Remember, the paper is about your thesis, not about the movie. 
A. How long should the paper be?
I grade on quality, not on length. That said, three pages probably don’t go into enough detail, and eight may be too much detail.
B. The paper must be in proper APA 7 student format.
I will take off points if you don’t do this . Cover page, titles, page numbers, double-spacing, references page, everything the student paper format says. APA 7 student format is different from earlier APA formats. Don’t trust any computer to format APA properly, especially for citations. I’ve seen too many obvious errors.
 
Do not use blank paragraphs, spaces, or tabs to format your paper. Your formatting may be destroyed by my comments or even by going from your machine to mine. Formatting errors count against APA. 
Ask for help from a librarian, try the Purdue On-line Writing Lab (make sure you’re asking for APA 7). If you ask for help from a tutor, make sure they are familiar with APA 7.
 
Use APA citations and references—at a minimum, you'll need one for the film and another for your textbook. Here's the proper APA reference for the film:
 
Howard, R. (Director). (1995). Apollo 13 [Film; collector’s edition DVD]. Universal City Studios.
 
In the text, cite it once (something like “the movie ‘Apollo 13’ (1995)”) and after that, you can say "Apollo 13," "the film," or "the movie.” 
C. How should you hand it in?
Safe Assign
You must submit the paper to Safe Assign in Blackboard. This is a requirement. There is a 1 point penalty for skipping this. Don't leave this for the last minute! Safe Assign sometimes takes hours to process.
 
You absolutely will have originality warnings--- quotes, references, citations, and so on will be flagged as copied from other student papers. Don't worry about those. Everybody’s definitions will look pretty much the same. Short papers might show as much as 25% overlap with others.
 
Other chunks of text should be fixed, and resubmitted to Safe Assign until it looks okay. Then, submit through Blackboard. 
Blackboard
I can handle the following formats: Word (.doc, .docx), Open Office (.odt), LibreOffice (.odf) and Rich Text Format (.rtf.) If you're using something else (Mac, Google Docs, etc.), export the file into one of my preferred formats. Note: I hate Google Docs.

 
If there is some sort of crisis preventing you from using Blackboard, I may accept hard copy or email, but you’ll take the Safe Assign penalty.
D. Due date and grading.
The paper is due Sunday, November 7, 11:59 PM . Remember daylight savings time should fall back after midnight; check and watch the clock!

I will accept late papers until Tuesday, November 9, 11:59 PM. Late papers have a 1-point penalty (a letter grade!). If I accept papers after that, there will be a 2-point penalty!
 
Grades are on a 10-point scale. 
 
You will be graded on the following.
Did you understand the topics?
Did you use at least two specific examples from the film to discuss your ideas?
Did you write a 300-level college paper? Did the paper have a proper beginning, middle, and end? Is it your writing, or did you use too many quotes?


Did you follow APA format?
 
I look forward to reading your work.
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